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Abstract : 


Knowledge is becoming available to the organization a competitive advantage it apart from other 
organizations, and is defined in the availability of individuals who have information, knowledge is 
stored, different techniques. 

As a result, the Successful organizations are those organizations that attract, select and develop 
individuals working with and who can lead these organizations, and successful organizations are the 
organizations that interested customers and their needs and desires, and exploit opportunities for 
different technologies in the environment surrounding them, so the main challenge for organizations 
today is to ensure the availability of skilled personnel and outstanding training and development and 
the development of intellectual skills, especially their wealth and their creative ideas and use them 
to achieve excellence and distinction 
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